Online Storage and Backup Datasheet

Online storage and backup provides a highly secure, automated and
central place to store, share and protect your critical business data. It
offers a cost-effective, hassle-free way of creating an online file and
data repository, which is accessible by all employees.

There’s no need to invest in servers, software or infrastructure.
Online and offline modes ensure that employees can access data even
when they’re not connected to the internet.

Web access enables access to your data anywhere from any PC, Mac,
or net book which has a browser and internet connection.

Is your business data safe?

The business data that resides on your computer and server infrastructure is your most valuable asset, and it
demands adequate protection. Without a 100% secure backup of this data, your business will be highly vulnerable
when faced with situations such as theft, fire, flooding, virus, power cuts or technical malfunctions. Under
circumstances like this, an up-to-date backup will be essential to your business continuity. Losing even a week’s
worth of data can be devastating to any business, leading to losses of hundreds or even thousands of pounds.

Secure offsite data storage and management is replacing the traditional idea of keeping your data on your own

hard-drives. There’s no need to worry about data backup or disaster recovery, as this is all taken care of. You can
connect from anywhere via the internet — at home, abroad or in the office. All you need is a PC, laptop, thin client
or mobile device and an internet connection. A cache mode means you can access data offline. Synchronisation is

carried out whenever an internet connection is available.

Business benefits

Online storage and backup brings a number of
benefits, helping you to gain that vital competitive
edge.

Simple and automatic

Once you created your online accounts, you can set
access controls to allow restricted access to
employees based on privileges. You do this by
creating shared folders or Team spaces and granting
access where appropriate. Or you can choose to pair
folders in your C: drive with folders you create in
your online storage space. Upload your data to the
online account and it’s available to whichever
employee or you wish to grant access to.

Easy Access

The optional and free downloadable Nuage Storage
Client software links your computer to your online
account. It creates a virtual drive on your PC that
mirrors the view online. By using cache mode for
some or all of the files you can keep some or all of
your data on your computer for occasions when you
are not connected to the internet. The
synchronisation process runs in the background and
after the initial upload, only changes to documents
are made, minimising the amount of data transferred.

Safe and secure

Though some may have understandable concerns
about a third party holding their most valuable data,
in reality online backups are very secure. Your backup
is stored in a professionally monitored storage
environment with redundant power and connection.

Password protected access ensures only authorised
users can access your data.

Online backup solutions like ours are now
acknowledged as being the most secure way to
backup your data.

Unlimited space

With single user accounts you get a 100GB space to
store files, data, even photo’s and music. You can
increase this at any time.

Business users (minimum of 2 users) each get 50GB of
pooled storage space; so 3 users get 150GB, etc. The
business user package enables the creation of shared
Team spaces. You can increase the amount of storage
space at any time.

Single store of data and Version Control

Instead of having multiple versions of files on different
computers in your organisation, or emailing
documents to each other, you can all access a single
master copy of your data.

The system keeps track of changes made to documents
and lets you open previous versions.

Changes made by one person, once they are
synchronised online are then available to everyone else
who has access to it. The amended version becomes
the latest version.

If a file or document has been opened by someone else
you can open the same document in read mode. If you
also make changes to the document you need to
rename it before you can save your changes. In this way
it prevents you from overwriting amendments by your
colleague.

Business Continuity

You can work from anywhere. If your computer fails
you don’t lose your important data.

You don’t need to worry about tape backups or offsite
storage, that’s all taken care of.

Find out more

Find out more about Online Storage and Backup and
the other products and services which could help your
business.

Visit www.nuage-it.comor call us on 0845 868 5743

Advantages

= Minimised downtime in case of data
loss - restores are fast and easy

= Version Control allowing earlier
work to be recovered

= Online and Offline modes to
computer

=Efficient synchronisation runs in the
background

= Web Access portal in case you don’t
have your computer with you and you
need to access or amend a document

= You can amend documents online
with the award winning ZOHO online
office suite

Access your data

anytime, anywhere
Flexibility is a quality that can pay
dividends internally too. Many
businesses are now increasing
productivity and gaining valuable
loyalty by providing flexible working
arrangements, including working from
home. Home workers can gain access
to their working environment,
network and applications instantly,
without the need for expensive VPNs
or providing everyone with laptops.
Instead, hosted desktops make the
‘anywhere’ office a reality.

More cost-effective

Reduce operational and capital
costs. No initial outlay is required for
the purchase of new equipment.
There are no ongoing media costs or
staff costs, running costs are limited
to paying a monthly fee. Add to this
the clear advantages of online
backup, such as security and
automisation, and the cost
advantages of online backup
become clear.

About Us

Nuage provides a range of IT support
to sole traders and SME’s.

Our approach is to understand our
clients’ needs and recommend
products and solutions which fit
their business needs and aspirations.

Ou aim is to make IT invisible to you
S0 you can get on with running your
business.

0845 868 5743




