
Usomo VOIP and Mobile VoIP ~ Quick facts

What is hosted VOIP?
VOIP is simply a means of transmitting phone calls and services 

across the internet. In terms of basic usage and functionality, a 

VOIP enabled telephone works exactly like a ‘normal’ one. 

However, as detailed below, VOIP has a number of other 

complementary features. 

VoIP numbers are virtual numbers: 

1. Redirect them to any other landline or mobile number

2. Use Internet-enabled phones or free-to-download PC 

software over the internet

3. Use one of our UMO SIM cards in a 3G phone to make your 

landline truly mobile **

4. Use a smart phone App on iPhone and Android to use VoIP 

on the go **

** Part of Usomo Mobile Solutions 

With hosted VOIP, Usomo manages and delivers these features to 

you allowing access to a far wider range of services than would 

typically be available without considerable investment – such as a 

on-premise PBX server, line rental and installation charges. 

Usomo’s free and inclusive Hosted PBX manages your call flow. It 

works like a normal phone system, but at a fraction of the price. 

Is VOIP right for my 

business?

If  you want a professional, flexible, low 

cost phone service then Usomo VoIP is  

the right choice for you. 

Easy and inexpensive

No investment in equipment required 

except a desk phone or mobile if you 

choose.

Location-independent

Employees can be integrated into the 

company’s phone system from 

anywhere.

Advanced features

Take advantage of VOIP’s advanced PBX 

functionality to ensure that you never 

miss a call. Greet  your customers 

professionally with Usomo IVR. 

Scalable

Grow or contract in line with your 

needs.

Supported

Free yourself from the headache of 

having to support a communications 

infrastructure – just leave it all up to us!

You can access the solution from 

anywhere, and people who don’t have 

VOIP themselves can still contact you 

via mobiles, landlines, Skype or any 

other VOIP service.

What is Mobile VOIP?
Mobile VoIP is  your VoIP landline in a 3G mobile phone. It’s our term for describing it; other terms you may come 

across are “Unified Communications” or “UC”,  and “Fixed Mobile Convergence or “FMC” to name but two. 

Usomo Mobile VoIP means your landline number is truly mobile. It retains all of the features and benefits of our core 

VoIP product but means you can now pop your landline number in your pocket and take it with you. 

How does it work?
When you sign up for Usomo Mobile VoIP or add Mobile

VoIP to your existing VoIP account : 

1. We send you one of our preconfigured UMO

SIM cards

2. You activate it on our website

3. You pop it into an unlocked 3G mobile phone or 

one that works with the Hutchinson 3G operator

Key Benefits 
1. Never miss a call

2. Stay connected to the office phone system

3. Cut down on landline to mobile redirect charges

4. Portray a professional image

5. Choose any geographic numbers

Coming soon 

Quality of calls 
If you’re using an internet phone to 

receive calls ,a decent cable or ADSL 

broadband internet connection is fine 

for the majority of normal users. 

Service at a Glance
Fully managed and hosted phone 

system

Choice of DDI Number Included  or 

Retain your existing  number(s)

Low cost calls and free internal calls 

Web Control Panel

UK  Telephone and Email Support 

E: info@usomo.co.uk

Tele:  0333 3 441 441
Web: www.usomo.co.uk 

About Usomo
Literally thousands of customers use our 

services daily as their main method of  

telecommunications and this number  

continues to grow.  

We maintain our own UK helpdesk  

manned by our own knowledgeable 

staff. 

We know a lot about VoIP and Mobile 

VoIP. If you want advice, we’d be happy 

to talk to you. 

one that works with the Hutchinson 3G operator

4. Hey presto! You have your landline number on your 

mobile. 

Coming soon 
1. You’ll be able to have both mobile and landline 

numbers on the same Usomo SIM card

2. Data and roaming 

Who’s Using VoIP? 
Our VoIP and Mobile VoIP solutions are ideal for 

start-up’s and SME’s: 

1. Start small and grow organically

2. No Installation fees

3. Monthly rolling contract 

4. No termination penalty

5. No installation required 

Larger Businesses – call us to discuss your 

specific requirements

Typical External Call Costs
Internal calls are free

peak Off-peak

UK Land Line 1 0.5

UK Mobile 10 8

US Land Line 2 2

Based on peak 6am-6pm, price is Pence per Minute

The Hosted PBX
The Hosted or Virtual PBX is the software that 

controls your Usomo VoIP numbers regardless of 

how many numbers you have on your account.:

1. Unlimited Divert Sequence

2. Unlimited Hunt Groups

3. Voice mail to Email 

4. Music on Hold

5. Call Assurance

6. Call Whisper

7. Retro-Voicemail 

A professional phone system for no extra

cost. 

for the majority of normal users. 

We advise “heavier” users  to check 

their internet  broadband  connection. 

We can show you how to do this.  

If you use a Usomo SIM then  reception 

is based on the Hutchinson 3G network, 

which has the widest mobile 3G 

coverage in the UK. 


