Hosted Exchange Email — Quick facts

If you're looking for a secure, mobile email @
system for your business, our hosted

Microsoft Exchange™ email plans present

the perfect solution. MS Exchange™ lets organisations reap the
benefits of using Exchange accounts in conjunction with Microsoft
Outlook without having to invest in the costly infrastructure

themselves.

Hosted Exchange Email is stored on managed servers giving you access to
your email, calendar, contacts and shared files by a variety of means,
including Outlook™, Outlook Mobile Access (OMA) and Outlook Web Access
(OWA), which are all provided for free. The fact that the Exchange is hosted
means your data is backed up daily.

Hosted Exchange allows you to set up almost immediately with no investment
in hardware software. Add users as you need to.

Many people use their email folders as file and data repositories; they also
use it track conversations with clients, suppliers and colleagues. The advanced
search features of Outlook are ideal for this purpose.

What is hosted Exchange?

Microsoft Exchange is the world's foremost business email system, enabling

communication and collaboration for many of the biggest global organisations.

Microsoft Exchange 2007 enhances company productivity through numerous

advanced features:

> Real-time-synchronised email, files, calendars and contacts through Microsoft
Outlook client

> Mobile access on handheld devices through Microsoft Mobile client

> Advanced web mail through Outlook Web Access

> Shared calendars that let employees see colleague availability to schedule
meetings, book conference rooms and plan projects

> Shared task lists that allow 'to do' lists to be created and assigned, then shared
with team members

> Synchronised contacts which guarantee your personal address book will never be
lost or misplaced, either on your PC or mobile phone

Benefits and Features

= Cost Saving Implications

= Latest Exchange 2007 Services
= Management Time Saved

= Full Multi-tier control panel

= 99.99% Availability Guaranteed
= Mobile Device Support

= Archiving and Compliance

Powerful control panel

= Manage users/companies and groups

= Disk space and mailbox storage limits

= Bandwidth and mailbox deliver limits

= Manage protocols: Outlook MAPI/OWA/
RPC over HTTP/IMAP/POP3/SMTP

= Distribution lists

= Mail forwarding, auto responders

= Full Shared folders

= Manage mobile access (Windows Mobile,

IPhone BlackBerry etc)

= Support for multiple emails and aliases

= Personal contact information management

Key Use Scenarios

= Hardware Refresh

= |T Cost Saving

= In-House SBS/Exchange Upgrade
= Qverstretched IT Management

Bullet Features
>500MB, 1GB, 2GB, 4GB, and
unlimited storage options

> Free Copy of Outlook 2007

> Ant-Virus Filtering

> Message LabsTM Anti-Spam

> Optional Blackberry/Active-Sync
> Powerful Control Panel
>99.99% Uptime Guarantee

Detailed features of
hosted Exchange

Most people use their outlook
folders as a file repository, and
arecord of emails sent and
received. The advanced search
facility in outlook enables easy
search and retrieval of emails
and documents. So it’s no
wonder that outlook folders
grow over time.

Our Exchange email includes
three options for storage
culminating in unlimited
storage, enabling you to save
more of your critical business
correspondence.

Full licensed copy of Microsoft
Office Outlook 2007 or
Entourage 2008

Our hosted Exchange service
includes a free copy of Outlook
2007 or Entourage 2008 for all
mailbox users in your
company. This is a major
advantage for hosting versus
in-house Exchange 2007, which
no longer includes Outlook
2007.

Fully functional mailbox
available through Outlook
Web Access (OWA)

Outlook Web Access 2007
allows you to connect on the
move and have full access to
your mailbox, calendar and
more from any browser.

Support For BlackBerry,
Windows Mobile ActiveSync
Get your work done anytime,
anywhere. Synchronise your
email messages, schedules,
contact information and task
lists with your Windows
Mobile device or BlackBerry.

0845 868 5743




